
An International Breakdown Ltd Company

www.nationalbreakdown.com



Did you know that we;

Give free caravan and trailer cover with all levels of cover?
Offer Free accident management to all our members?
Have an average response time of 35 - 40 minutes?
Have access to approximately 5000 trained UK personnel?
Offer you the choice of either; individual, joint or family membership?
Can cover most road-going vehicles from motorbikes to motorhomes?
Provide specialist fleet and commercial packages for business?
Operate our own UK call centre’s who quickly respond to your
emergency calls?



UK annual
cover

Annual Cover for UK

Level 1: Breakdown only
This is our basic level of protection and covers your vehicle for nationwide
roadside assistance in the UK once you are more than one mile away from
your home address. Our aim is to fix your vehicle by the roadside. If your
vehicle can't be fixed, we will recover you to an approved repairer within
15 miles or to your home if this is closer.

Suitable for: 

Level 2: Breakdown & Recovery
This level of protection is suitable for you if you travel further than your
local area and want minimal disruption in the event of a breakdown. It has
the added benefit of recovery anywhere in the UK if we can't fix your vehicle
by the roadside or at a local garage within a reasonable time. In addition,
this cover provides you with either; a replacement vehicle for up to 24
hours, overnight accommodation or onward travel.

Suitable for: 

Level 3: Breakdown, Recovery & Homecall
Our most comprehensive level of UK cover and is suitable for you if you
travel further than your local area and want cover to begin at your doorstep.
This service has the added benefit of recovery anywhere in the UK if we
can't fix your vehicle by the roadside or at a local repairer within a reasonable
time. In addition, this cover provides you with either; a replacement vehicle
for up to 24 hours, overnight accommodation or onward travel.

Suitable for: 



UK and European Cover

Level 4: UK & European Breakdown & Recovery
Includes the same UK features as level 2 with the added benefit of 90 days
European rescue, including 24 hour roadside rescue with a *tow to a local
garage, where no repair is possible the same day. Other benefits include either;
replacement vehicle, overnight accommodation or onward travel. This service
also includes repatriation of passengers back to the UK.
*European recovery restrictions apply

Suitable for: 

Level 5: UK & European Breakdown, Recovery with Homecall
Includes the same UK features as level 3 with the added benefit of 90 days
European rescue; including 24 hour roadside assistance with a *tow to a local
garage. Where no repair is possible the same day we’ll offer you either; a
suitable replacement vehicle, overnight accommodation, or onward travel. This
service also includes repatriation of passengers to the UK.
*European recovery restrictions apply

Suitable for: 

Single trip European Cover
With door to door benefits on the dates you specify. This service includes 24
hour roadside assistance with a *tow to a local garage. Enjoy all the features
and benefits of our Level 5 annual service for your one off trip abroad.
*European recovery restrictions apply

Suitable for: 

UK and
Euro cover



UK and European Cover

Fleet
cover

Specialist Breakdown Membership
for Company Vehicles

freephone 0800 138 2468
or visit www.nationalbreakdown.com

for two or more fleet vehicles, with a
max GVW 3500kgs

When a breakdown occurs in your company vehicle, it isn’t just a personal
inconvenience, it can impact on the productivity and sales of your business too.
At National Breakdown we understand the importance of keeping your business
moving and always strive to repair your vehicle where possible by the roadside.
Our fleet services offer 24 hour National & European wide breakdown and
accident assistance with the additional benefit of recovery to any UK destination
if we can’t repair your vehicle locally within a reasonable time. Alternatively we
can offer a suitable replacement vehicle, or the comfort of overnight accommodation
whilst your vehicle is being repaired.

Levels of cover available are 3 & 5.

Suitable for: 

For a tailored quote for 2 or more vehicles, please call the number below.



Van Cover for UK and
Europe

Van coverVans up to GVW 3500 kgs, 7 metres in length,
3 metres in height and 2.25 metres in width specifically used

for commercial purposes.

freephone 0800 138 2468
or visit www.nationalbreakdown.com

Whether you are a sole trader, individual or business, our van cover can protect
you against the risk of a breakdown. Our service can minimise the disruption
to you and your customers, potentially reducing loss of earnings incurred. Our
aim is to repair your vehicle by the roadside or at a local repairer, within a
reasonable time, if this is not possible you can relax in the knowledge that your
vehicle and its contents won’t be left stranded. Included is 24 hour National &
European wide roadside and accident assistance with the additional benefit of
recovery to any UK destination if we can’t repair your vehicle locally.  Alternatively
we can offer a suitable replacement vehicle, or the comfort of overnight
accommodation whilst your vehicle is being repaired.
All levels of cover are available.

Suitable for:  

 For a tailored quote for up to 4 vehicles please call the number below.



You agree that

Any Joint or Family applicants listed permanently reside with the applicant at the address given on the application
form. The applicant has not been refused breakdown membership, membership renewal or service by ourselves or
any other breakdown assistance organization or insurance company providing a similar service. Full general conditions
and exclusions of the services on offer (including all operative restrictions on vehicle and trailer weights and
dimensions, are as set out in the Members Documentation which can be viewed prior to signup - recommended)
A copy will be sent out by post with your membership schedule and card(s) To download a copy of our full
Membership Documentation please visit our website.  While you should make yourself aware of the full Membership
terms and conditions of your contract with International Breakdown Ltd, you may wish to take note of the following:

1. All applications are subject to acceptance by the relevant company or companies.

2. Membership subscriptions are non-refundable following a 14 day period from date of issue and providing the
service has not been called upon or used. An administration charge will be made for cancellations within this time
to offset any processing costs. All documentation must be returned to International Breakdown Ltd at 46-48 Odsal
Road, Bradford, West Yorkshire, BD6 1AQ.  This does not affect your statutory rights.

3. Breakdowns that occur before receipt of your application will not be assisted unless you agree to pay a callout
charge and where necessary, recovery costs for the service provided. You will be notified of the cost at the point
of contact. This charge will be in addition to the relevant fee shown for any new annual membership.

4. Breakdown Assistance will only be provided if the relevant joining fee was paid 48 hours prior to a breakdown
or accident occurring and providing there is no evidence of any pre-existing condition(s). (see 3). Recovery will only
be undertaken 48 hours after subscription and providing there is no evidence of any pre-existing condition(s). (see
3).

5. When being recovered (towed), all ferry and toll costs are your own responsibility.

6. If you have not paid the appropriate fee for Homecall assistance, we will not attend any incident within a 1 mile
radius of your home address unless you first agree to pay a call-out charge which is in addition to your membership
fee. (This is not an upgrade fee)

7.  You (and any person named as having Joint or Family membership) will be required to show a valid N.B. Membership
card (or receipt), along with some other form of identification, whenever breakdown assistance is requested. You
may be asked to sign a form and pay for service pending proof of entitlement.

8. Some of the services may be restricted due to an applicant's age or personal circumstances, for example, car hire
is subject to the hire companies' terms and conditions.

9.  Vehicle Specific breakdown membership protects the nominated vehicle (for domestic use only) notified to us
on sign up for any driver to request breakdown assistance when driving that vehicle. You must inform us immediately
if you change your vehicle, assistance cannot be provided if you fail to notify us of any vehicle changes. A callout
charge will be made if you require assistance in a vehicle that is not covered under your membership. A Personal
policy protects the nominated member only, in any vehicle either as a driver or passenger (restrictions apply) It is
not intended for any driver use. It does not entitle any other person of the same family to call upon the service
unless they also have membership. Please also note that if you are traveling in a vehicle over 10 years old and the
relevant supplement for older vehicles has not been paid, assistance will only be offered on a pay on use basis. Service
is available for domestic use only.

Fair Play: The International Breakdown Ltd Fair Play policy operates to protect the interests of the majority of
members. We reserve the right to charge excessive users of service an additional contribution prior to any service
being provided at the roadside.
Annual regular credit card prices are not available in conjunction with any other promotional offer nor discounted
prices, unless specifically stated in that offer.
Renewal of membership will be charged at the relevant rate in place at the time of renewal.
Contents are correct at the time of publication however International Breakdown Ltd reserves the right to make
any changes to its membership terms or prices without prior notice or permission being given.

Terms &
Conditions


